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Name: 
Instruction: Preparation of Will
Date:   
1. People responsible for your work

Andrew Kerr, Director is ultimately responsible for the work. 

2. Preparation of a will

We will seek to prepare a draft will within 5 working days of receipt of the completed Will Writing Instruction Form with a view to having a final will agreed and suitably executed within 30 days of the initial meeting to help ensure a prompt and efficient service. There are natural inherent dangers and adverse consequences if a will is not executed promptly should a person die before a new will has been executed.

We rely on clients to respond promptly to the draft will supplied and assist in the signing of the final will. If we need to remind clients, this can escalate the amount of work required and the costs, so we requests clients to assist us by responding appropriately. We are here to assist with dealing with questions or other issues. We will normally render an invoice after 30 days of preparation at the latest of the initial draft will to help ensure we act promptly, even if final instructions to us have not been given to us or the will executed. 
3. Contested Wills

In the event that your will once executed is contested England Kerr Hands will be indemnified from the estate to cover all legal expenses in dealing with any such contestation or information required by any party. You are required to make full disclosure about any family dispute to enable us to prepare for any potential current of future challenge.
3.  Financial Advice

We are not authorised to give financial advice therefore it is very important that any aspect of financial matters should be referred to a Chartered Accountant or other suitably qualified person. Any Chartered Accountant or other person should take into account any obligation to provide financial support to dependants, relatives or associated persons.

4. Consumer Protection from Unfair Trading Regs 2008 as amended (by 2014 regulations). We are required to remind clients that under these regulations neither the client nor the solicitor must mislead the buyer by providing incorrect or ambiguous information, or by omitting to provide material information. A consumer may have rights of address against a client including the right to unwind the transaction and seek damages if misleading material information has been provided or omitted, such as an adverse survey, or adverse information relating to the legal title. We rely upon you as a client to provide us with all such material information to ensure the buyer or any other party is not misled and our instructions to act upon your behalf are accepted on the strict basis.

5. Release of Information
We will not release any information to any third party in respect of any content of your will. 

6. Appointment of Executors
The role of an Executor plays an important legal and financial role in dealing with an estate with particular responsibilities owed to beneficiaries and government organisations such as the Inland Revenue. The choice of Executors is of particular importance at such an emotional time and careful consideration should be given to ensure the Executor is capable and aware of their personal, legal and financial obligations. Executors should be persons you have complete confidence and trust in. There is no obligation to appoint a solicitor to be an Executor to your will, although this is normal and common practice. Our firm’s fees for being an Executor will depend upon the amount of work involved and the value of the estate together with prevailing legal rates being charged at the time, however it should be noted that you are not under any obligation to appoint England Kerr Hands or any other Solicitor to act as an Executor.
 

7.  Storage of papers and deeds

After completing your legal affairs we are entitled to keep all your papers and documents while money is owing to us.  We will keep our file of papers (except for any of your papers which you ask to be returned to you) for no more than 6 years and on the understanding that we have your authority to destroy the file 6 years after sending you our final bill.  There is a handling charge for retrieving stored papers or deeds in response to continuing or new instructions to act for you, and we reserve the right to make a charge based on the time we spend reading papers, writing letters or other work necessary to comply with the instructions. Papers and documents that have not been collected  will be destroyed on the assumption that they are not required and no responsibility will be accepted for any loss arising thereafter.
8.  Termination

You or this firm may terminate your instructions to us in writing at any time.  For example, you or this firm may decide you cannot give us clear or proper instructions on how to proceed, or you may lose confidence in our work. If this firm considers you have lost confidence or for any reason this firm feels that it is not able to treat you like a normal client and advise you accordingly, while also considering the interests of this firm. We are entitled to keep all your papers and documents while money is owing to us

9.  Bills

We will send you a bill for our charges and expenses.  If a bill is submitted and you wish to query or challenge the bill, or any part of the work that has been undertaken we reserve the right to invoice for the full amount of work contractually bound.

10.  Funds and Money Held

We ask you not to send us any funds or money unless requested, as we wish you to retain any money in your own bank account so you can maximise any interest, as we do not pay any interest on money held on behalf of clients.  If you wish our firm to hold funds on your behalf for a long period of time, we can arrange for a special bank account to be opened, with you receiving all interest accrued, on the basis that our firm will make a charge for any extra work incurred in setting up a designated bank account.  Our Firm will arrange for any payments to you to be made by Client Account cheque and any payments by Telegraphic Transfer will only be made by prior agreement and on the basis that this Practice will not be responsible for any delays by the bank or any other means.   A minimum charge of £95.00 plus VAT will be payable for this service.   Please note we cannot accept personal cheques other than for preliminary searches. Please also note that if your bank details are provided for transfer of funds, if at any point during the transaction your bank details change we will require that you present yourself in person to our office with identification.
11.  Raising queries or concerns with us

We are confident that we will give you a high quality service in all respects.  However, if you have any queries or concerns about our work for you, please take them up first with the person looking after your work.  If that does not resolve the problem to your satisfaction or you would prefer, please speak to Andrew England Kerr.  All firms of Solicitors are obliged to attempt to resolve problems that clients may have with the service provided; this includes any complaints relating to your bill.  It is therefore important that you immediately raise your concerns with us.  We value you and would not wish to think you have any reason to be unhappy with us.  Our firm has a complaints procedure, a copy of which is available on request. You have a right to complain to the Legal Ombudsman on the completion of your complaint; for full details please contact us. You may also have the right to object to the bill by applying to the court for an assessment of the bill under Part III of the Solicitors Act 1974 but please note that if all or part of a bill remains unpaid we may be entitled to charge interest.
12. Provision of Services Regulation 2009
We comply with the above regulation by displaying the required details of our Professional Indemnity Insurance in each of our offices.
13.  Proof of Identity
We need to be satisfied of your identity as soon as practicable, we would therefore be grateful, if you would provide us with your original passport, together with utility bill in order for us to verify your identity and address.  

14.  Confidentiality
Solicitors are under a professional and legal obligation to keep the affairs of clients confidential.  
15. Financial Conduct Authority 

We are not authorised by the Financial Conduct Authority.  However, we are included on the register maintained by the Financial Conduct Authority so that we can carry on insurance mediation activity, which is broadly the advising on, selling and administration of insurance contracts.   This part of our business, including arrangement for complaints or redress if something goes wrong, is regulated by the Law Society.   The register can be accessed via the Financial Services Authority website at www.fca.org.uk
16. Signing Legal Documents
Once you are happy with the content of your draft will we will ask you to attend the office in order to sign your will which will be signed in the presence of two members of this firm. If we are named as Executors we will retain your original will, providing you with a copy for your information. If we are not Executors you will be provided with your signed and engrossed will for your own safekeeping.

