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Lasting Power of Attorney – Property & Financial Affairs

and Health & Care Decisions
1. People responsible for your work

 Andrew Kerr, Senior Partner, is ultimately responsible for the work. 

2. Role of England Kerr Hands & Co

We will prepare all the necessary documentation in order for you to obtain Lasting Power of Attorney, this may mean that where we are in any doubt in respect of your mental capacity we may request that you obtain a Doctor’s report to confirm that you have full capacity. This is not meant to be constructive in any way but to satisfy ourselves and the Office of Public Guardian that you are not under any undue influence by others who may not have your best interests at heart.

3.  Termination

You or this firm may terminate your instructions to us in writing at any time.  For example, you or this firm may decide you cannot give us clear or proper instructions on how to proceed, or you may lose confidence in our work. If this firm considers you have lost confidence or for any reason this firm feels that it is not able to treat you like a normal client and advise you accordingly, while also considering the interests of this firm. We are entitled to keep all your papers and documents while money is owing to us.   We will decide to stop acting for you only with good reason and on giving you reason and reasonable notice.  We further reserve the right to stop acting on your behalf if, in the absolute discretion opinion of a Director, a client has been rude, abusive to any member of staff or compromised the professional position of this firm.  If we no longer act for you, you will pay our charges based on the hourly rate with a minimum fee of £360 plus VAT.
4.  Bills

We will send you a bill for our charges and expenses upon receipt of your registered Lasting Power of Attorneys
5.  Delays 
This Practice will not be responsible for any losses incurred through the actions or inactions of any other party or body resulting in delays.   As the actions or inactions of other parties can cause additional costs and work, this Practice will be entitled to charge for any additional work carried out in this regard.  

6. Confidentiality

Solicitors are under a professional and legal obligation to keep the affairs of clients confidential.  
Our phone system automatically records all calls made or received by this office for security and training purposes only. 

